
Filter replacement

The carbon filter in your 3-in1 hot tap system is there to help prevent 
limescale build-up within the boiler and also to filter out chlorine from 
the water as well as other contaminants. The filter cartridge needs to be 
replaced every 3-6 months or every 2000 litres of water.

Replacement cartridges are available from Dowsing & Reynolds or various 
other retailers. Part code: xxxxxxx

To replace the filter
1 Press and hold the  button on the tank to switch it off.

2 Close the cold water feed isolator.

3 Remove the cylindrical cartridge housing by twisting it anti-clockwise until 
it disengages. Be prepared for some water to leak out as you remove the 
housing. 

4 Open the housing by unscrewing the top section and remove the old 
filter. Recycle this item in accordance with the policies of your local 
council.   

5 Remove the plastic wrapping from the supplied filter and place it into the 
housing so that its centre hole is uppermost (and visible once it is placed 
in). 

6 Screw the top section of the filter housing back on and then place the 
housing back into the filter mount: Orientate the filter housing so that the 
two tabs are perpendicular to the inlet and outlet hoses, push it into the 
mount and twist clockwise a quarter turn until it locks into place.

7 Open the cold water feed isolator.

8 Open the boiling water tap (press the small button and rotate the knob 
towards you) to allow the new filter to completely fill and expel all of the 
air.

9 Press and hold the  button on the tank to switch it on. 
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